Failure to Attend Appointment Policy

Fail to Attend Policy
Any patient who fails to attend a scheduled appointment at Surf Beach Surgery
is utilising valued appointment time which could be used for other patients
who need appointments.
To ensure fair access to appointments and to reduce wasted clinical time, our
practice has implemented the following Fail to Attend (FTA) policy.

Notice Requirement
Patients are required to provide at least 2 hours’ notice if they are unable to
attend their scheduled appointment.
Failure to Provide Notice or Attend
If a patient:
o Fails to attend a scheduled appointment or cancels with less than 2
hours’ notice, the following steps will be taken:
1. First Occurrence
o The patient will receive an Initial Warning Letter outlining this
policy and the importance of providing timely notice for
cancellations.
2. Subsequent Occurrences
o A non-attendance fee of $85 for a standard consultation or $130
for a long consultation will be applied for each future failure to
attend or late cancellation.
o This fee must be paid in full before the patient can book or attend
any further appointments.
Patients who have failed to attend an appointment will not be able to
rebook an appointment until their Failure to Attend Fee is paid in full. At
our discretion we may refuse to accept further appointments for
patients who do not respect this policy by continuing to fail to attend
appointments or fail to provide sufficient notice.

We understand that unexpected circumstances can arise. If there is a valid
reason for the missed appointment, please contact the practice as soon as
possible so we can take that into consideration.

Thank you for helping us improve access and care for all patients.
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